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Pharmacy Update

health solutions



Prior Authorization Program

What Can Be Charged to Cardholders

Reminder on Quantities for Claim Submission

Update on Coverage of PCCA Lipoderm Base in Compounds
TELUS Health Solutions’ Drug Plans

Remote Dispensing in Ontario — What Pharmacies Need To Know

Compound Reimbursement Time Guidelines

Natural Health Products & TELUS Health Solutions Drug Plans
Specialty Drug Program (SDP)

What's the link between Your patient and His/Her Relationship Code?
Overage Dependent Child (Relationship Code 04)

Deferred Payment Plans

Prior Authorization Program
Compounding in Atlantic Canada

Update on Methadone

Deferred Payment Plans

What Can Be Charged to the Cardholder
Provincial Co-ordination of Benefits (COB)
Reminders Page 3

Deferred Payment Plans

Reminders

Suggested Monthly Maximums

Charges that cardholders are responsible for

New look for Emergis Assure Drug Card

Audit Reminders

Suggested Monthly Maximums

New Champix™ Starter Pack DIN (not applicable in Quebec)
Provincial Plans

Focus on Compound Eligibility and Submission Rules
Confidentiality of your Emergis Provider Billing Number
Pharmacy Payment Options — What is a Pre-Printed Void Cheque?

Not applicable to pharmacy providers in the province of Quebec
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Suggested Monthly Maximums Page 3

Reminder on Zovirax® 5% Ointment DIN 00569771 Page 4
New Toll-Free Fax Numbers for Pharmacies Page 4
Emergis Pharmacy Support Centre FAQ Page 4
Important Audit Reminders Page 4
Introducing Emergis’ E-Sampling Program Page 1
Prior Day Void Update Page 2
Verbal Prescriptions/Refill Authorizations Update Page 2
Relationship Code and Date of Birth Page 2
Emergis Prior Authorization, Trial and Maintenance Programs Update Page 3
Maintenance Program Page 4
Classes of Drugs with Restrictions Page 4
Emergis Trial and Maintenance Programs — Voluntary Programs Page 1
Limited Use Drugs for Ontario seniors with private drug plan coverage Page 2
Update on Hydrocortisone Compounds Page 2
Duplicate Therapy Warnings/Rejects Page 3
Deferred Drug Cards Page 3
Did you remember to inform us if there was a recent change in your pharmacy? Page 3
Relationship code and date of birth Page 4
The Assure™ card Page 4
Bell Canada Enterprises (BCE) Group of Companies’ Employees and Retirees Page 1
The Pharmacy Update and Pharmacy Manual are Available Online Page 2
Protecting Person Information — a Company-Wide Commitment Page 2
Prior Day Void Page 2
Deferred Drug Cards Page 2
Expanded Duplicate Check Page 2
Duplicate Therapy Reject Page 2
Audit Process Page 3
Days Supply Page 3
What can be Charged to the Cardholder? Page 3&4
Pharmacy Changes Page 5
Your Emergis Provider Number is Unique to You Page 5
Pharmacy Fax Back Service Page 6
Comments and Questions Page 6
Support Centre FAQ Page 6

Not applicable to pharmacy providers in the province of Quebec



